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We want our children and young people to be successful at school and we know that our partnership with  
parents and guardians is important in helping us to achieve this. We therefore welcome their involvement. 
 
We will do all that we can to provide a safe and nurturing environment, where our children and young 
people feel a sense of belonging and where they are proud to be part of the Haberdashers family of schools. 
 
Our intention is always to keep our parents and guardians regularly informed about the progress of their 
child. We aim to celebrate achievements and also to be open about where there can be improved. If we 
have a concern we will alert parents or guardians as soon as possible so that we are able to work together to 
support improvements. 
 
There may be times when a parent or guardian has concerns. This might be about the progress of their child  
or it may relate to an incident that has occurred. If this happens, we encourage a conversation with the 
school immediately – using the schools communication process. We will respond as quickly as we can and 
immediately if it is an urgent concern. Parents may also use our complaints policy, which can be found on 
the schools’ website, if they prefer to raise an issue more formally. 
 
We recognise that sometimes events happen in schools which can be upsetting for our parents and 
guardians. We will always take our time to investigate a concern which is raised with us. We will do this 
carefully and sensitively. It is important that parents respect and trust in this process. 
 
We will always treat our parents and guardians with respect, courtesy and professionalism and we expect 
our parents and guardians to treat our staff in the same way at all times. Any parent, guardian or visitor who 
is abusive, threatening or violent in any way, or who seeks to harass our staff, will not be welcomed onto our 
school sites. This includes sexual harassment. Such behaviour will also be reported to the Police and the 
matter referred to the CEO for further action if required. 
 
By working together in a climate of trust, with a shared desire to achieve success for our children and young  
people, we have a greater chance of success. 

Working in Partnership with our  

Parents and Guardians 


